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Functional plateau and its impact on job performance

Applied research in the Baghdad Municipality Department,
Ministry of Construction, Housing and Municipalities.

Assistant Professor Dr Saadd Mahdi Hussein, Lecture Fatima
Firas Karim

Al-Turath University, College of Administration & Economics.

Abstract

The issue of the career plateau is one of the sensitive topics that has a significant
impact on the lives of employees in any organisation, as well as on its work, which
requires studying it for the purpose of addressing it. Therefore, the goal of the
research is to know the level of existence of this plateau that appears when the
employee reaches the highest level that can be reached according to a group of
Internal and external factors and showing the extent of their relationship and
impact on the job performance of employees in the organization under
Investigation For this purpose, a random sample of (50) employees at various
levels and specializations working in them was selected, and a questionnaire was
prepared for the research variables and its dimensions. The descriptive analytical
approach was used, and the statistical program (SPSS) was used. The validity and
stability of the questionnaire’s items were confirmed, and the results of the
research showed the presence of an effect of the functional plateau and its
dimensions represented by job performance and its dimensions represented by
(knowledge of job requirements, quality of work, quantity of work, perseverance
and trust). The research also showed that the level of job plateau is high in this
organisation, with a low level of quality of job performance. According to this
result that the researchers reached, they recommended a set of recommendations,
the most important of which are  Amending the effective instructions related to
the career ladder to reduce the presence of a career plateau to reach the required
level of job performance quality, while supporting these instructions with an
organizational culture that supports the organizational climate that enhances job
security to raise the level of performance
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* This is a lower bound of true significance.

a. Lilliefors Significance Correction
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Source: Dewberry, Chris (2004). Statistical Methods for Organisational
Research: Theory and Practice. First published in the Taylor & Francis.
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