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Abstract:

The study aimed at identifying the quality of distance learning in Palestinian universities
during the COVID -19 pandemic. The researchers used descriptive analysis methodology and
the study's was completed on randomly selected sample of (102) male and female student. And
the researchers used a survey to collect data. And the study found the following:

- The quality of distance learning in Islamic university during the COVID -19 pandemic was above
average, at 60.7%.

- There are no significant differences reported by the study sample in the quality of distance learning
attributed to (gender, high school minor, college major, and school year) variables. The study
recommends that universities support the quality criteria of distance learning, and the study also
recommend that the QUALITY and ACCDERITATION Council put together national
taskforce committees at cooperate with local universities to ensure the quality of distance learning.
Keywords: Quality; Educational services; COVID 19 Epidemic; Palestinian universities; Islamic

University
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