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The role of agile knowledge management in developing business
intelligence systems
A study in the Najaf Governorate Health Department
Dr. Ali Abdul-Amir Fleifel Al-Fatlawi
Department of Financial and Banking Sciences - College of
Administration and Economics - University of Kufa - Iraq

Abstract

The research shows the developments of knowledge management
practices that have been increased to a large extent. These developments have
done great and significant improvements in knowledge management for
organizations. In addition, the reuse of knowledge has been increased early in
product development and decision-making, enabling the prevention of the extra
work and poor product quality through the effective use of knowledge and the
use of information systems that are greatly improved through the process of
knowledge management. However, this meaning must be suitable with the
requirements of the work facilities of the organizations. It is to develop the
knowledge management systems on the basis of available technology, and to
design knowledge management systems to meet the needs of small and medium-
sized service organizations as well as the basic system construction of the
system and to guide employees, the user can direct these to enable them to
access disproportionate data such as product descriptions and the best practices
and decisions. Moreover, it is to record their observations quickly and to
facilitate the procedures in the system. The data are directed to link the system
with the external information systems genuinely to intertwine and store
prescriptions and reports in the common knowledge base. The research also
measures the effect of knowledge management on the business intelligence,
especially in the health institutions such as hospitals, which estimates the speed
of response. The data statistical analysis has been used to analyze the
relationship between the two variables that have resulted in many
recommendations and conclusions that help to invest agile knowledge in
building the systems of the business intelligence, especially in institutions that
require speed in making decisions.

Key words: Agile knowledge management, systems of business intelligence,
health institutions.
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