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Abstract :

The researchers of the economic history are well aware of the importance of trade in
general and e-commerce in particular, and the effect of the latter on the world economics, e-
commerce has proven the extent of its control and its importance in times of crises, especially
during the current pandemic(covid-19) This is because millions of people across the world tend

to order their supplies online, As the percentage of buying health products reached 75% of
American individual purchases,

The number of visits to e-commerce websites also increased to reach 14.34 billion visits
during the month of March., The largest share was attributed to Amazon, which reached 4.06
billion visits. Which resulted in hiring 175,000 employees and estimated sales of $ 1,000 per
second, However, due to consumers ’tendency to over-purchase’, this behavior resulted in
negative effects , including late arrival of orders, which caused public outrage. For example,
the German company DHL for delivery, where it stated that the number of packages increased
to 9 million per day, it was unable to manage this pressure, which caused delayed arrival of
products, and this point reflects the lack of electronic services quality.

But Quality remains an important relative matter. It should be taken into Consideration
during crises.

key words: Covid-19, E-Commerce, Quality of Services, Citizen Behavior, Amazon, DHL.
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Chart 1 - World merchandise trade volume, 2000-2022
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