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Libyan private sector organizations and their role in achieving
sustainable development

(A case study of private clinics in Madinat Al-Zahra from the
point of view of the beneficiaries)

Prof.Ezzedine Abdullah Miloud Sweid

University of Tripoli / Faculty of Economics and Political Science -
Libya

Summary:

This study aimed to identify the role of Libyan private sector organizations in
achieving sustainable development through study the availability of the quality
of servicesin private health sector organizations from the stakeholders’ point of
view will be addressed and the extent of their satisfaction with the service
provided to them, and the study used the descriptive and analytical approach,
where a questionnaire was designed to collect data about the study variables,
and they were distributed to the study sample of (120) individuals, where (118)
questionnaires were retrieved. After collecting the data, it was analyzed by
appropriate statistical methods, and the study reached results, the most important
of which are: The study concluded that there is a statistically significant
relationship between the quality of health services and the achievement of
beneficiaries' satisfaction through the following dimensions: (tangibility,
dependability, response, empathy, trust), and through the results the study
presented a number of recommendations aimed at increasing attention to the
dimensions of the quality of health services in private sector organizations and
their contribution to achieving sustainable development.

Keywords: health private sector organizations, health services, quality of
services, beneficiaries, sustainable development.
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