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Abstract:

The study aimed to uncover the role of social media in developing the social responsibility of
the Palestinian citizen to prevent Covid 19, and the researchers used the descriptive and
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analytical approach, and the study tools were applied to a random sample of (122) individuals
who were pioneers of social networking sites, and the rese-archers used the questionnaire as a
tool to collect data And among the most important findings of the study is that the role of social
media in developing social responsibility among the Palestinian citizen in light of the Covid 19

epidemic was an average with a relative weight of 66.17%, and it also showed that there are no
statistically significant differences between the responses of the study sample due to

the study variables, ( (Gender, educational qualification, employment status, number of hours
of using communication sites), and the study recommended that governments should invest this
important means of change in preparing well-studied and planned programs to raise awareness
and limit the spread of rumors. It also recommended that the government should supervise the
organization of information exchange during Disasters by appointing organizers from all
government agencies and agencies concerned with crisis management to take care of the two
sides, and intensely the new media side Manage its effectiveness in a better way in facing
challenges and risks.

Keywords: Social media; Social responsibility; Covid epidemic 19.
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