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Electronic information services in the library of the Ministry of

Youth and Sports: Case Study

Karim Harbi Tarfa Ass. Prof.Angham Hussein Younis
Department of Information and Mustansiriya University
Libraries, College of Arts, University

Faculty of Arts / Department of

of Basra Information and Libraries

Abstract

This search aims to to identify the reality of information services in the
library of the Ministry of Youth and Sports and evaluate the level of its services
and the importance of these services electronic .

The study relied on the survey method as a case study as well as knowing the
opinions of the actual beneficiaries of the library for the purpose of knowing
their needs and the extent of their usefulness from the library. The data
collection tools were relied on. And since the interview was conducted with the
librarian, it included a set of questions, followed by axes and the distribution of
the questionnaire consisting of (six axes, which includes a set of questions), 300
copies of the questionnaire were distributed to a sample of the actual
beneficiaries of the library in the ministry, where a stratified random sample was
taken. And it was relied on analyzing the answers using statistical methods for
the purpose of arriving at the results. The study resulted in a number of results,
the most important of which are:

-1Information technology is used in the library, where the library has provided
computers dedicated to searching in its library indexes, or the beneficiary is
provided with the feature of printing the research results that appear to him in
case he wants to obtain a bibliographic list of the subject he is looking for.

-2The beneficiaries’ desire and willingness to use the library’s website on the
Internet to provide information services and obtain the benefit through the use of
the website, as the beneficiaries were convinced that the services provided by
the library through its website keep pace with developments in the field of
information technology through what is observed as The way to deal with the
services provided through the site was appropriate.

The most important recommendations were:

-1The necessity for the Ministry’s library, which lacks internet service inside
the library, to provide this service to the beneficiaries in order to conduct
searches for the information they need, and it is considered one of the important
services in the library.

11



Ensleis- Yo Sl palal) Eulg i &y oY Elsd! ARy

-2The necessity of exploiting social networking sites with all their important
applications such as Facebook and others by creating special pages for a library
and through which it promotes library services by introducing the virtual
community to what this library provides of books and various sources of
information.

Keywords: information services; electronic information services;special
libraries; ministries libraries; Library of the Ministry of Youth and Sports.
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