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19— Using English culture to reinforce and strengthen the political and cultural

relationships among countries.
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20— Change the grammar activities to avoid the boring atmosphere of
grammar lessons in the classroom.
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Abstract

Governance is one of the controls that regulate the behavior and ethics
of all organizations and their employees, the aim is to move forward
towards the right path to lead these organizations to achieve all their
goals without the presence of any deviations, which will reflect
positively on the performance of these organizations, governance in
government institutions has become a prominent place in all countries
of the world, especially after the global financial crises, where this
study aimed to know the role of governance in improving the efficiency
of performance in Jordanian government institutions and to work on
building a framework of knowledge surrounding the issues of
governance and performance in government institutions, the importance
of this study stems from the fact that it discusses a very important topic,
which is governance, as it is a cornerstone in the performance of
institutions and individuals alike, where the researchers used the
theoretical approach in this study by referring to the literature and
studies that discussed such a topic, and then extract the desired results,
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the most important of which were: Governance is an ethical system to
improve the performance of individuals and institutions, as it affects the
improvement of all economic, political and social dimensions in
government institutions, it also defines scientific and sound frameworks
for all efforts made in performance, as it is a reference in making
policies, laws and regulations, governance in government institutions
also contributes to improving the efficiency and effectiveness of
performance for individuals and institutions, which has a positive
Impact on providing better services to auditors, the researchers in this
study recommended the necessity of keeping pace with all global
developments and working to amend some laws and regulations that
would move forward towards the advancement of these institutions, and
increasing training programs for employees on how to apply
governance properly in order to contribute to raising the performance of
government institutions, and conducting other similar studies concerned
with studying the principles and standards of governance and their
impact on financial and administrative performance in government
institutions.

Key words: Governance, Performance, government institutions
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1. Introduction

Governance is one of the modern terms that have emerged recently, especially
after the collapses that occurred in the economies of different countries in the
world, Until it became one of the institutions adopted by institutions in all
countries of the world, governmental institutions or private institutions, In order
to bring about changes that positively affect the development strategies in these
Institutions, as governance has become of great importance in these institutions
for the concerned authorities, decision-makers at all levels, as its importance has
increased a lot in government institutions in countries that are striving to
improve their performance and make them an important tool in achieving
economic development

In 2005 the Organization for Economic Co-operation and Development (OCDE)
adopted a large and important set of guiding principles for public sector
governance, In 2015 organization updated these principles and directives by
keeping pace with the recent developments of the year at the international and
local levels, Although these principles and guidelines, accompanied by the
public forum, However these principles, directives and guidelines are not
binding on any public sector institution. That is, these institutions must
formulate mechanisms that are commensurate with the context of their work.
where government and private institutions work to improve the performance of
their employees because the process of improving the performance of employees
Is a key factor in improving the performance of the institution as a whole.
(Colquitt et al.2015:32), Where it has become necessary to take care of
employees and most organizations go to good policies that take care of
employees in order to improve performance.(Storey et al. 2009:4), Institutions
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work on defining broad lines that organize their work through which they aim to
improve their level of performance(Armstrong & Stephen.2014:58).

Governance is of great importance in government institutions because of their
key and effective role in economic, social and political policies, because these
institutions are affected by the management style used in them, governance
plays a prominent role in government institutions and works to gain the
confidence of those dealing with these institutions by achieving outstanding
performance, performance is a concern of any government institution and is
built because it depends on the means and tools through which it relates to the
external environment. given the critical importance of the role of governance in
the field of governance in the field of research and governance, research and
scientific research, research and international institutions on the study of
governance and performance in government, this study came to present the role
of governance in improving performance efficiency in Jordanian government
institutions.

2. The study methodology

2.1 Problem of the study

Governance is one of the modern organizational methods that many institutions
use in order to organize their work, it is also considered an important entry point
and basis that has a prominent role in improving the performance of individuals
and institutions, the implementation of good and proper governance leads us to
good performance for the individual and the institution as a whole, And
government institutions in Jordan, like many institutions in all countries of the
world, are obligated to ensure good and sound governance to achieve the best
levels of performance at all levels in order to create trust between these
institutions and the parties dealing with them, therefore the researchers believe
that the role played by governance in improving performance in government
institutions should be studied. this study came to answer the following question:

e What is the role of governance in improving performance efficiency in
Jordanian government institutions?

2.2 Goals of the study

This study aims to know the role of governance in improving performance
efficiency in Jordanian government institutions and to work on building a
framework of knowledge surrounding the issues of governance and performance
In government institutions, and then coming up with conclusions and
recommendations that will contribute to improving performance efficiency in
government institutions.

2.3 Importance of the study
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The importance of this study stems from the fact that it examines and discusses a
very important topic that has proven its worth in solving many problems, which
IS governance as a cornerstone that affects the performance of institutions and
individuals alike.

2.4Approach of the study

In order to answer the problem of the study and achieve the objectives of the
study, the researchers followed the descriptive-analytical approach, by referring
to references, books, periodicals, previous study and Internet sites, in order to
reach conclusions and provide the necessary recommendations

3. Literature reviews

e The study of al-wakeel (2021) entitled the effect of judgment on job
performance (Applied study on East Nasr City neighborhood)

This study aimed to orientalize the relationship, principles of governance and
job performance improvement in East Nasr City district, and to identify the
relationship and impact of leaders’ adoption of governance as a mediating
variable for the relationship between governance and job performance
improvement, The study relied on the descriptive analytical approach, and the
development of a questionnaire to comply with the objectives and hypotheses of
the study in terms of examining the relationship, the impact of the principles of
governance and the adoption of leaders on job performance and improvement,
The results of the study showed that there is a direct relationship between the
application of governance principles and the improvement of job performance,
and there is a direct relationship between the adoption of administrative leaders
to apply the principles of governance and improve job performance, and that
governance contributes positively to improving the institutional performance of
administrative bodies, The study recommended adopting and activating the
principles of governance in public organizations, analyzing the internal
environment in public governmental organizations to try to study the extent of
their commitment to applying the principles of governance and identifying the
difficulties that limit their application

e The study of hijazi (2021)The Impact of Applying Good Governance
Principles on Job Satisfaction among Public Sector Employees in
Jordan

This study aimed to know the effect of applying the principles of good
governance on job satisfaction among Jordanian public sector employees, the
study population consisted of all public sector employees who are subject to the
civil service law and their number is 219,000 employees, where a questionnaire
was developed in order to achieve the goal of the study, and the questionnaire
was distributed to the study sample, which numbered (384, the number of
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questionnaires recovered and valid for analysis reached (308), the results of the
study showed a statistically significant effect of applying the principles of good
governance (transparency, justice, equality, accountability, participation,
integrity) in each of the dimensions of job satisfaction separately (salaries,
compensation, direct supervision, training programs, promotions, performance,
evaluation) to varying degrees, the results showed statistically the significant
impact of applying the principles of good governance on job satisfaction among
workers in the public sector in Jordan, the study recommended a set of
recommendations, the most prominent of which was raising awareness of the
concept of good governance and its importance through holding awareness
programs, seminars and training courses for all public sector employees in
Jordan, Strengthening the role of government agencies that contribute to
promoting the principles of good governance in the public sector (the Audit
Bureau, the Anti-Corruption Integrity Commission, the Civil Service Bureau,
the Ministry of Justice, developing and activating the (civil service law),
especially with regard to employee training, development, promotion and
evaluation of their performance.
e The study of Akkar and Sultan (2020) entitled The Role of
Governance Principles and Mechanisms in Improving Financial
Performance (An Applied Study in the National Insurance Company)

This study aimed to identify the conceptual framework of governance, and the
extent to which corporate governance contributes to improving the financial
performance of insurance companies, and the extent of the possibility of linking
corporate governance and improving the financial performance of insurance
companies, and arriving at the governance mechanisms that insurance
companies can use to improve their financial performance, the study relied on
the descriptive analytical method, develop a questionnaire to comply with the
objectives and hypotheses of the study, the study reached a set of conclusions,
the most important of which is that governance is a reference for making
policies that adopt the legal and regulatory frameworks for the corporate
governance system by contributing to attracting investors, the insurance
companies have an actuarial expert independent of the various parties and is
concerned with controlling the financial position of the insurance companies, the
study recommended the need to emphasize the role of the state in activating
corporate governance through laws and legislation, and the need to pay attention
to the application of corporate governance in insurance companies because of its
impact on improving financial performance.

3.2 Commenting on literature reviews

The researchers reviewed a set of previous studies related to the subject of the
study, they reached a set of results that helped them to enrich their current
studies and develop their studies, the following is a summary of the most
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Important and prominent comments of the researchers on these studies, the
researchers believe that all previous studies discussed the issue of governance,
as it was found that they agree with the researchers’ study on governance, which
included the study of both Al-Wakeel (2021) and Hijazi (2021). governance in
the public sector, as for the study of Akkar and Sultan (2020), it was in the
private sector, as for the dependent variable, the study included Al-Wakeel
(2021), Akkar, and Sultan (2020), which focused on performance, Al-Wakeel’s
study (2021) examined job performance. As for Akkar and Sultan (2020), they
examined financial performance with different study locations, environments
and results, after extensive research by researchers and their use of the
descriptive analytical approach, this study came as a continuation of previous
studies that dealt with the issue of governance in Jordanian government
Institutions, where the current study is different from previous studies, as no
similar study has been conducted to the current study - within the researcher's
knowledge - in the field of the role of governance in improving performance
efficiency in Jordanian government institutions.

4.Theoretical Framework

4.1 Definition of Governance

There are many definitions of the term governance, so that each term indicates
the point of view adopted by the owner of this definition, the International
Finance Corporation (IFC) has defined governance, "A system through which
the company is managed and its business is controlled, and the relationship
between all parties is organized within the laws, regulations, and laws", As
defined by the Organization for Economic Co-operation and Development
(OECD) (2015) as: “The set of relations between those in charge of its
management, its board of directors and its shareholders." :
That is governance means organization arrangement, and the existence of
legislation and regulations governing the relationships between the main parties
that have an impact on performance in the institution, and it also includes
elements that support the institution in the short and long term, and determine
the responsibility and responsibility (Machado & Davim, 2019).

4.2 Types of Governance

Governance is divided into several types:

1- Effective governance: It applies the principle of transparency and
accountability to institutions, through rules and legislation that include
equality, justice and the public interest.

2- Good governance: It applies the principle of participation, transparency
and consensus, in addition to carrying out experiments and obligating
them to rules while ensuring inclusiveness and justice.

3- Institutional Governance: Through it, corporate oversight and direction
are established, in order to achieve goals by keeping away from
deviations.
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4.3 Defining the governance of government institutions

Governance in government institutions, as mentioned in the Guide to the
Practice of Governance in the Public Sector (2014), has been defined as a set of
laws, legislation, policies, organizational structures, procedures, and controls by
which all government institutions are managed in order to achieve sustainable
development goals efficiently and effectively and in the best professional and
ethical ways and methods with integrity and transparency, according to Follow-
up, evaluation and accountability mechanisms in order to provide services to
citizens to the fullest.

4.4 Basic requirements for implementing governance in government institutions

The Guide to Evaluating and Improving Governance Practices in the Public
Sector, issued by the Jordanian Ministry of Public Sector Development in
(2017), stated the most important basic requirements for implementing
governance in government institutions, which are the commitment to integrity,
moral values and the rule of law, and determining priorities for the application
of indicators of integrity and transparency, establishing a professional code of
honor and an ethical charter for all employees of government institutions,
participation of all relevant parties and being open to them, and the
establishment of a professional code of honor and a code of ethics for all
employees of government institutions, participation of all relevant parties and
openness to them, and to identify the targeted results to achieve sustainable
development, and put in place all necessary measures to achieve the results
identified, building institutional and leadership capacities for employees of
government institutions, managing performance and managing risks through
effective internal control, working to apply good practices in the field of
transparency and reporting to activate real accountability.

4.5 Obijectives of governance in government institutions

Governance in government institutions aims at a set of objectives that were
mentioned in the Guide to Governance Practices in the Public Sector (2017), the
most important of which are

* Preserving public money

* Providing and improving the quality of all services provided to citizens, and
ensuring their rights

* Achieving citizens' satisfaction with the services provided

Planning and reviewing decisions and determining performance measurement
methods

* Improvement and development, defining stable and fair standards and laws
characterized by transparency and clarity

* Work to avoid overlapping powers and responsibilities and the absence of
accountability, and to support and develop

* The control system as a whole, raising the level of disclosure and transparency
and achieving the principle of integrity

* Eliminate financial and administrative corruption
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 Improving the capabilities and performance of government institutions

* Establishing an effective system for managing risks and confronting crises.

* Achieving sustainable development goals.

4.6 Principles of Governance in Government Institutions

Governance in government institutions is based on several principles, which we
summarize as follows (Dagomir, 2019)

» Efficiency and effectiveness in managing state resources to ensure the
preservation of public money, the effective use of available resources, the
provision of services, and the improvement of the quality of providing these
services and their development in accordance with the best practices in this
field, to be reflected in a fair distribution of development revenues, while
defining the role of supreme policy in following up on all executive
departments. In order to ensure that the objectives of government institutions
are achieved efficiently and effectively.

* Ensuring the rights of stakeholders that have relations with government
institutions within the framework of standards and laws characterized by
integrity, transparency, justice and clarity to enhance trust between them, which
makes preserving and protecting the rights of stakeholders a goal for all parties.
4.7 The performance

Performance is one of the multi-dimensional concepts that include all aspects
related to the success of the institution, and it is an indicator that measures the
extent to which this institution achieves its goals (Valmohammadi, 2012),
performance is affected by the environment and the goals to be achieved, as
performance is a construction with multiple dimensions, and its measurement
varies depending on a variety of factors (Wenxiang& Lucy Lu, 2016), (Jarad et
al, 2010) stated that performance is the ability of institutions to achieve their
desired goals by using all available resources efficiently and effectively, That is,
the capabilities and capabilities that institutions possess contribute to achieving
their goals (Jarad et al, 2010). (Al-Arajy and Al-Samman, 2021) mentioned that
performance is an entrance to management with a complex, multi-dimensional
and future-oriented strategic structure that determines the capabilities and
capabilities of institutions for the successful implementation of their future
strategies in order to reach the desired goals, Based on what was mentioned
previously, the concept of performance differs from one institution to another,
according to the work and activity of each institution and its objectives.

4.8 Performance levels in government institutions

Performance in government institutions can be classified into several levels,
which have a focus on the strengths and weaknesses of government institutions,
through which the sustainability of performance in these institutions is
determined on the one hand and the status of their financial position on the other
hand, and this classification helps institutions identify At the level that you
present, it is as follows (Muhalal, 2017):
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» Exceptional performance of institutions: It is the superior performance of
Institutions in the long run, as these institutions possess strengths in all axes until
they almost end their weaknesses, and these institutions are characterized by a
prosperous situation, an abundance of liquidity, and a commitment by the
human resources in these institutions.

* Outstanding performance of institutions: It is the high performance of
institutions in the long run, as these institutions possess strengths and overcome
their weaknesses, in addition to having a distinguished financial position.

* Very good performance of institutions: These institutions are characterized by
solid performance, and they have a clear future vision and strategy, with
strengths of these institutions that have the ability to face weaknesses, in
addition to that, they enjoy a very good financial position.

* The good performance of the institutions: The institutions at this level are
characterized by balanced performance with the prevailing rates in the same
industry with a fluctuating financial position.

* Moderate performance of institutions: Institutions at this level are
characterized by low performance below the required rate, as the institutions
overcome weaknesses over strengths, with a hardship in the financial position
that threatens the growth and survival of such institutions.

* Poor performance of institutions: in these institutions the performance is much
below the required level, and weaknesses would have dominated all axes, in
addition to the existence

of problems in the financial position that threatens the existence of such
institutions.

4.9 Dimensions of performance in government institutions
Performance usually highlights four dimensions, which are the financial
position, innovation, customers, and internal processes in the organization.
Indicating that internal processes imply efficiency and effectiveness in all
systems (Damilola et al, 2015), In the government sector, there are dimensions
of performance in government institutions that are in line with business
requirements in the government sector, and they are as follows (Al-Arajy and
Al-Samman, 2021):

1- Creativity and innovation
Creativity and innovation are complex and multi-level phenomena, and they are
two phenomena that increase over time and require skilled leadership in order to
maximize benefits at work. And better products, where creativity and innovation
can be stimulated at the level of the individual, a group of individuals, or the
level of the organization as a whole, and this leads to gaining benefits that can
be identified at one or more levels of analysis. (Zhou, Hirst, & Shipton 2012).

2- Efficiency and effectiveness
They are considered among the common measures of performance in
organizations, as most organizations evaluate their performance in terms of
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effectiveness, as their main focus is on achieving the main goals of the
organization, and where these institutions measure their performance in terms of
efficiency, which relates to the optimal use of available resources in order to
achieve the desired (Chavan, 2009).
3- Improving services

The concept of service improvement stems from a term frequently used in
service design, as it is defined as the way in which the organization wants
customers, employees and service recipients to view the organization, and to
make the organization efficient and effective and able to provide the required
services to the public (Hamdani, 2016).

4.10 Barriers to improving performance
There are many obstacles facing the performance improvement process, which
we summarize as follows (Arif, 2008):

1- Difficulty in determining the variables to be measured and the
relationships between them.

2- The difficulty in determining the beginning of the diagnosis and study of
achievement analysis in order to evaluate it.

3- The difficulty of developing quantitative and qualitative criteria to
measure quantitative and qualitative outputs to measure performance in
institutions.

4- The shortage of administrative human resources to carry out performance
measurement and evaluation, because this requires expertise and skills.

4.11 The role of governance in improving performance efficiency

There is agreement among many researchers on the role of governance in
advancing development and improving performance efficiency, that is, the
commitment of government institutions to the application of governance is
reflected in the performance of these institutions in all its dimensions, the
application of governance helps to create a clear and comprehensive concept for
the performance of institutions and their ability to continue, which contributes to
achieving the interests of people dealing with these institutions, governance
carries with it several dimensions such as compliance with all laws and
administrative requirements, and good performance in order to exploit the
available resources to upgrade these institutions, Governance also limits conflict
of interest between all parties, and this in turn positively affects the work and
performance of these institutions.

Jordan has realized the role of governance in improving performance. In 2014,
the Ministry of Public Sector Development issued a guide to practicing
governance in the public sector, It aims to define the guiding principles that help
government institutions apply the practices of the rule of law and governance in
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government institutions to enhance the wvalues of transparency and
accountability, which in turn contribute to preserving public money and
achieving quality and performance excellence(Guide to Governance Practices in
the Public Sector, 2014), in the same year, a special unit was established to
develop performance in government institutions, due to an urgent need to be a
unified reference for all government institutions in the field of performance
development, it works to provide a clear institutional framework for
organizational units to enable them to achieve the goals for which they were
established, It also works to unify all practices used in the field of improving the
performance of government institutions. (The Regulatory and Procedural Guide
for the Organizational Units Concerned with the Development of Institutional
Performance, 2014).

5. Conclusions

In this study, the researchers drew several conclusions, the most important of
which are the following:

1- Governance is considered an ethical system of great importance in
improving performance, whether at the individual level or at the level of
the institution as a whole.

2- Governance has a significant impact on improving all economic, political
and social dimensions in government institutions

3- Governance has scientific and sound frameworks for all efforts made in
the process of improving performance in government institutions.

4- Governance is a basic reference in making policies, laws and regulations
In government institutions, commitment to integrity and ethical values,
and setting priorities for implementing these indicators, which contribute
significantly to improving performance.

5- Governance in government institutions contributes to improving the
efficiency and effectiveness of performance for individuals and
institutions, which has a positive impact on providing better services to
auditors.

6- The process of improving performance in government institutions
requires efficiency and effectiveness in all activities and operations
carried out by these institutions and setting specific dimensions of
performance in line with government institutions in order to contribute to
the process of improving performance.

6. Recommendations
In this study, the researchers recommended the following:
1- The necessity of keeping pace with all global developments and working
to amend some laws and regulations that would move forward towards the
advancement of government institutions.
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2- Increasing training programs for employees on how to apply governance
properly in order to contribute to raising the performance of government
institutions.

3- Carrying out other similar studies concerned with studying the principles
and standards of governance and their impact on financial and
administrative performance in government institutions.
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