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The relationship between artificial intelligence applications and
social-emotional learning among public secondary school teachers
in Nablus Governorate: A descriptive study
Dr. Areen lyad Tayseer Muna
Faculty of Graduate Studies — An-Najah National
University — Palestine
Dr. Alia Al-Asali
Associate Professor of Curriculum and Instruction — An-Najah
National University — Palestine

Abstract:

This study aimed to examine the relationship between the use of artificial
intelligence (Al) applications and social-emotional learning (SEL) skills among
public school teachers in Nablus, while also exploring differences based on
gender, academic qualification, and years of experience. A mixed-methods
approach was employed, using a questionnaire measuring Al use and SEL
across five dimensions, administered to a random sample of 96 teachers,
alongside semi-structured interviews with six teachers to explore their practical
experiences with Al in supporting SEL. Quantitative results indicated moderate
levels of both Al use and SEL skills, with self-management scoring the highest.
A strong and statistically significant positive correlation was found between Al
use and SEL skills, with no significant differences attributed to gender,
qualification, or experience. Qualitative findings revealed that Al tools enhance
teachers' emotional awareness and classroom interactions. However, challenges
such as limited infrastructure, insufficient training, and a lack of contextual
adaptation persist. The study recommends implementing practical training
programs to strengthen teachers' digital-emotional competencies and creating
supportive learning environments that ensure the ethical and pedagogical use of
Al within the Palestinian context.

Keywords: Artificial Intelligence, Social-Emotional Learning, Teachers, Public
Education, SEL.
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