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ESL Teaching Tools of Artificial Intelligence

Ms Azma Hussain
Ms Amal Amawi
Department of Foreign Languages
Jazan University
Kingdom of Saudi Arabia

ABSTRACT

Artificial Intelligence (Al) is a booming term in the era of new technology, which is creating
amazing high-wave effects in the teaching and learning process over time. "Artificial
intelligence (Al) is technology that enables computers and machines to simulate human
learning, comprehension, problem solving, decision making, creativity and autonomy” (
Camilo Quiroz Vazquez, Michael Goodwin, Feb 2024). This definition throws light on human
learning, which is the most important essence of educational teachings integrated with Al.
English is a Second Language in Saudi Arabia and many other countries, which means-
"English as a Second Language (ESL) is a language instruction educational program for
students whose primary language is not English" (Sara Bardack, April 2010). Teachers need
to put in more effort and follow growing trends to support their teaching. This is library
research that investigates the various tools of Al which can enhance teaching English for
Second Language (ESL) learners. Al tools that help teachers of ESL make language learning
environments interesting and interactive are Twee, Diffit, Word wall, Perplexity, Quill Bot,

Chat-GPT and many more.

Keywords: Al- Artificial Intelligence; ESL- English as a Second Language; LMS- Learning

Management System
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INTRODUCTION

Teaching English as a Second Language has always been challenging for many teachers as
they have to cover all aspects of the language and its skills with good lesson plans supporting
diverse student levels through different teaching tools and techniques to reach their teaching
goals, overcoming many challenges arising in the classroom. With the progress of technology
and the availability of many Al tools, teaching ESL has become more flexible and easier, as
Al tools are offering new ways of teaching by setting teaching goals for students through
independent learning. Thus, attracting the attention of many ESL teachers to incorporate Al
tools in their ESL classrooms has found encouraging results. (Nur Mazliyana Zainuddin, et
al,2024 conducted research titled " Implementation of Artificial Intelligence (Al) As A
Pedagogical Tool in Tertiary ESL Classroom: Teachers' Perspectives"” to explore the types,
benefits, challenges and ways to overcome, using Al applications in ESL classrooms and to
discuss the teacher's practices and perspectives on the use of Al-based tools in ESL
classrooms. The findings show that a diverse range of Al tools were used in the tertiary ESL
classrooms of the participating teachers. The findings revealed that ESL teachers' positive
attitudes are due to the benefits they gain from the use of Al in their teaching and learning

contexts.)
METHOD

The researchers followed the library research method. The researchers investigated the topic
of the study by collecting data, scientific literature that focuses on the subject of the
investigation, and the critical and in-depth studies done to address it. In order to create a basic
theoretical foundation for the topic, this study focused on various reference materials,
including books, journals, websites, and newspapers that are connected to the researcher's
selected topic. Additionally, a wide range of relevant publications is considered as the data
sources for the research. This study, however, focused on analysing ideas and suggestions
based on the existing literature, with particular emphasis on numerous publications from
various scientific journals and other resources. Once all the data had been collected, the
researchers analysed the material to draw a conclusion. To ensure precise and reliable results,
the researchers used content analysis techniques during the data review process, which
involves a thorough examination of the content of the written materials. However, content
analysis requires a comprehensive examination of the written materials, as the data being

investigated necessitates a descriptive explanation.
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FINDINGS AND DISCUSSION

In the past years, ESL has always been connected to technology, such as the use of television,
computers, CDs, DVDs, software applications, recorders, videos, headphones, and interactive
multimedia, etc., which have always enhanced English teaching. Now, with new trends in
technology, these resources are boosted with Al tools, which are bringing revolution in

teaching the English Language. Let's know about these trending Al tools in teaching English.

1- Twee- English language teachers are often seen struggling to provide supplementary
material to their second language students because of time constraints and insufficient
training. Twee is an online platform utilising artificial intelligence and its integration
with language teaching. It lets teachers create interactive materials using multimedia
elements like videos, audio recordings, and quizzes. This tool also helps teachers by
providing them with data-driven insights into student progress through learning
management systems (LMS). Teachers can track individual students' learning patterns,
see where they are surpassing, and identify areas where they may need more support.
This allows teachers to focus on areas where students are struggling, adapt their
lessons, and provide more targeted assistance. (September 2024, Twee: Artificial
Intelligence Assistant to Generate Versatile Materials for Language Education;
Zhenchun Chen, Tongyi Liu, Xiaobin Liu). Recent research underscores the efficacy
of Al tools like Twee in reducing teacher workload while enhancing learner
engagement. A study by Chen et al. (2024) demonstrated that Al-driven platforms
enable educators to generate diverse instructional materials efficiently, leading to more
personalised and effective learning experiences. Furthermore, integrating multimedia
input has been shown to improve vocabulary retention. Research by Nhat et al. (2025)
found that combining text, graphics, audio, and video in vocabulary instruction led to
significantly higher retention rates among English as a Foreign Language (EFL)
learners. (Taylor & Francis Online). Similarly, the use of Al-assisted supplementary
materials fosters higher motivation and persistence among ESL learners. A study by
Fang (2025) highlighted that Al tools not only significantly enhance learners'
motivation but also boost their sense of active participation through personalised
feedback and real-time error correction mechanisms. These findings emphasise that Al
tools like Twee not only streamline instructional preparation but also support more

personalised and effective learning experiences.
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2- Diffit is an Al-powered tool that helps teachers create different activities in the

classroom. It allows the teachers to convert any content and materials into any reading
level easily. It can adapt any text for any reading level, generate relevant resources for
any topic and video, and provide references to the resources and informational texts on
any topic. It is useful for building background knowledge so students are better
prepared and more engaged in core content or class discussion. Quick worksheets,
homework, or curriculum-aligned readings provide summary, vocabulary words,
multiple-choice questions, open-ended prompts, and more. Diffit allows teachers to
automatically adapt reading passages based on individual student needs so that
students receive content at an approximate reading level, promoting comprehension
and engagement. ( 2024, EdTech Tools, In the Classroom, Diffit for Teachers:
Differentiation with an Al Tool). Studies confirm the benefits of differentiated
instruction supported by Al tools. For example, Sudin and Swanto (2024) found that
ESL learners who engaged with Al-generated personalised reading texts demonstrated
significant improvements in reading comprehension and motivation, particularly
among learners with lower and intermediate proficiency levels. Similarly, a systematic
review by Tessensohn, Yunus, and Ismail (2025) highlighted that Al-powered tools
enhance reading skills in ESL classrooms by adapting materials to different
proficiency levels, reducing learner anxiety, and fostering inclusivity. These findings
emphasise that Al-driven platforms such as Diffit not only save teachers' time but also
provide individualised learning support, thereby promoting equity and engagement in

diverse ESL/EFL classrooms.

3- Word wall offers a range of features that make the process of building an effective
word wall easy and efficient. (Ariadna, 2022).Word wall's main feature is its creative
and simple way of creating word-focused activities. Through an intuitive drag-and-
drop interface, teachers can design vocabulary exercises incorporating images, audio,
video, and text components like definitions or synonyms. These activities can be
shared with students via a unique URL, accessible on any internet-connected device.
After logging into their accounts, students can work on the assigned tasks individually
or collaboratively, using tools such as multiple-choice questions, flashcards, or
matching games. One advantage of this approach is that it encourages active student
engagement with language materials at home or school settings without needing

additional resources from teachers other than time spent creating them initially (Reich
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& Smith, 2017). Wordwall offers several advantages over traditional methods of

teaching language materials. Its interactive platform allows teachers to quickly create
activities and provide automated feedback across multiple devices, which enhances
both accessibility and efficiency. Research supports the pedagogical value of such
gamified tools. Almuafa and Alqurashi (2024) found that Saudi EFL learners who
engaged with Wordwall interactive games showed significant improvements in
vocabulary acquisition compared to those using conventional approaches. Similarly,
Hung (2017) demonstrated that game-based learning environments fostered higher
levels of motivation and active participation among language learners, thereby
improving retention and overall engagement. Together, these findings highlight
Wordwall's contribution to enriching vocabulary instruction while promoting learner

motivation and interaction across diverse educational contexts.

4- Perplexity Al. For ESL learners, this function is particularly useful when engaging
with complex reading materials, as it simplifies input, highlights key ideas, and
provides a structured entry point for further exploration. Studies on summarisation
tools and information-retrieval systems show that automated support of this kind can
significantly enhance second-language learning. It is an artificial intelligence tool
designed to simplify complex concepts and provide concise, citation-backed
explanations. This capability is particularly valuable in ESL (English as a Second
Language) education, where learners may struggle with dense texts or unfamiliar
terminology. By offering synthesised responses, Perplexity Al allows students to
engage with content more effectively and focus on key ideas. The platform combines
web search capabilities with personalised file storage, enabling users to build a
unified, Al-augmented repository for academic and professional use. For instance,
Fitria (2024) found that Al tools like Perplexity Al were effective in generating
argumentative texts, which supports students' writing and comprehension skills.
Similarly, Tessensohn, Yunus, & Ismail (2025) reported that integrating Al-powered
tools in Malaysian ESL classrooms improved learners' reading skills across age
groups. These findings suggest that tools capable of producing concise, citation-
backed responses, such as Perplexity A, align with established principles of
instructional scaffolding (Wood, Bruner, & Ross, 1976) and can support learners'

comprehension and critical engagement with texts.
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5- QuillBot is an Al-powered paraphrasing and writing assistance tool that helps learners

rephrase sentences, improve lexical variety, and refine grammar and syntax. For ESL
students, it can serve as a support mechanism during drafting and revision by
providing alternative sentence structures, enhancing vocabulary, and reducing
common grammatical errors. When integrated with instruction, this tool encourages
learners to compare their original output with suggested revisions, which nurtures
language awareness and self-editing skills. Research on Al-assisted writing tools has
consistently highlighted their potential to enhance second-language writing
performance. Dwivedi and Singh (2023) observed that students who used QuillBot
demonstrated greater grammatical accuracy and lexical diversity in their essays
compared to those relying solely on teacher feedback.

When integrated with instruction, QuillBot encourages learners to compare their
original output with suggested revisions, thereby fostering language awareness and
self-editing skills. Recent studies highlight its positive impact on second-language
writing. For instance, Hieu et al. (2022) (2023) found that using QuillBot enhanced
learners' grammatical accuracy, cohesion, and writing self-efficacy. Similarly, El-
Garawany (2024) reported that QuillBot improved EFL learners' academic writing
performance, reduced writing apprehension, and increased confidence. Research
involving EFL teachers also indicates that Al writing tools, including QuillBot,
positively affect students' content development and essay organisation (Marzuki et al.,
2023). Moreover, a large-scale survey demonstrated that both students and teachers
perceive QuillBot as a valuable tool for improving paraphrasing skills and overall
writing quality (Rahman, 2024). These findings align with broader evidence on
Automated Writing Evaluation (AWE) systems, which suggests that Al-driven
feedback, when combined with teacher guidance, contributes to measurable
improvements in ESL writing performance (Li, Link, & Hegelheimer, 2015)

6- ChatGPT was developed by OpenAl. This tool generates human-like text responses.
In ESL contexts, it can be applied to support fluency practice, role-play simulations,
idea generation for writing, and interactive Q&A. Teachers can design scaffolded
activities such as debate prompts, information-gap tasks, or guided reflections where
ChatGPT functions as a responsive practice partner. Many studies underscore the
potential of ChatGPT in enhancing second-language learning outcomes. For instance,
Alharbi (2023) found that Saudi EFL learners improved their writing organisation and

vocabulary richness when integrating ChatGPT into essay drafting. Likewise, Li and

18



Euleis Vg Ebui Y pglall Elg il &l oY) &l JoW = 426 552

Xu (2024) reported that students using ChatGPT for oral practice demonstrated

increased fluency and confidence compared to traditional role-play groups. A 2025
Meta synthesis published by Cambridge University Press emphasised that while
ChatGPT can significantly enhance motivation and performance in speaking and
writing, its effectiveness depends heavily on structured classroom implementation and
teacher guidance. These findings align with earlier evidence on conversational agents
in language education, showing that dialogue-based practice enhances learner
engagement and reduces speaking anxiety (Fryer & Carpenter, 2006). Cambridge
University Press & Assessment announced that "Chatbots are particularly effective at
enhancing speaking fluency and learner motivation when integrated into well-
designed ESL activities" (Cambridge University Press & Assessment, 2025)
CONCLUSION

Artificial Intelligence has a promising future in English Language Teaching. According to the
resources viewed, Al has positive outcomes in improving various aspects of language
learning, such as language skills, phonological skills, vocabulary, recognition, grammar, and
student attitudes. The importance of Al in teaching ESL lies in its ability to revolutionise

traditional language teaching methods and offer benefits in many ways.

- Al-powered tools adapt to individual learners' needs, providing personalised feedback and
content. This can help learners progress at their own pace, targeting specific areas of difficulty
and offering tailored exercises. Personalised learning ensures that students receive instructions

suited to their level, improving overall language learning.

- Al can make learning more interactive and engaging through speech recognition and language
applications. Learners can practice English in a dynamic and immersive environment. This
kind of interactive experience keeps students motivated and actively involved in the learning

process.

- Instant Feedback and Assessment: Al enables real-time feedback, which is crucial for
language learners. Tools like chatbots or Al-powered language applications can evaluate
students' written and spoken English, offering corrections and suggestions as well. This helps

learners understand their mistakes immediately and then reinforces the learning process.

- Al tools can help teachers create relevant learning materials based on a learner's progress,

interests, needs, and goals. These tools can analyse vast amounts of data to identify areas
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where the learner needs more practice, offering a highly targeted curriculum which

streamlines the learning process and ensures that students are exposed to the most effective

content.

- Al can also help improve pronunciation by using speech recognition technology. ESL
learners often struggle with this, and Al tools can provide immediate feedback on how to
pronounce words correctly, helping learners improve their speaking skills with accuracy and

fluency.

- Al-powered systems, such as virtual assistants, simulate natural conversations in English,
offering learners the opportunity to practice the English Language in real-world contexts and
situations. This promotes language immersion, even for students who may not have easy

access to native English speakers.

- Al can support teachers by automating administrative tasks such as grading and tracking
student progress. This frees up more time for teachers to focus on interactive teaching and
personalised student support and guidance. Al can provide teachers with valuable insights into

student performance and areas where additional attention is needed to improve weak areas.

- Al-based systems can incorporate cultural distinctions into English Language classes,
helping students understand not just the language, but the context and the situation in which it
is used. This includes learning idioms, colloquialisms, and regional accents that are crucial for

effective communication.

In conclusion, Al holds significant promise in enhancing English language learning by
providing personalised, engaging, and accessible tools for both students and teachers. As
technology continues to advance, Al will likely play an increasingly vital and crucial role in

shaping the future of ESL education.
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