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The Art of Etiquette and Tourism Protocol
Haqgi Ismail Ghafil Al-Yassari
Ahlul Bayt University - College of Islamic Sciences - Department
of Religious Tourism - lraq

Introduction:

Humans are social beings living in communities. Social life is constantly
evolving and becoming more complex over time. Amid this process of
evolution, growth, and complexity, various customs and traditions have emerged
to promote cooperation among individuals, enhance their ability to understand
and interact, and bridge differences. These customs and traditions have
gradually become recognized norms. With the advancement of human
civilization, culture, and decency, humanity has become more familiar with the
practices of the world's social lifestyles—what we might call practical rules of
diplomatic behavior. Etiquette is ingrained in the fabric of every society. The
finest etiquette stems from religion and is often associated with good morals and
good character. All of these etiquettes aim to strengthen public relations and
establish affection and harmony among people. While interaction patterns vary
in some details and applications from one society to another, the art of etiquette
Is a universally recognized practice of dignified personal interaction. Clearly, we
all need to deepen our understanding of these methods and this elegant way of
interacting with others, especially as they have become an integral part of our
daily lives. As we all know, etiquette is closely linked to strict adherence to the
rules of human behavior when dealing with others. When we talk about the rules
of human behavior, we mean, for example, maintaining a pleasant and moderate
tone of voice and refraining from speaking to elders. Unless these rules are
deeply rooted in the human psyche, they cannot be mastered. Etiquette differs
from etiquette in that the former is a broader concept, encompassing not only
formalities but also diplomatic documents and their attachments. At the same
time, the latter refers to the conduct between members of an institution. For
example, in diplomatic missions, protocol also covers the inauguration
ceremony of a head of state, the presentation of credentials to ambassadors,
reciprocity, rules of seniority and priority, and seating arrangements for invitees
at official meetings, conferences, and seminars. The protocol also covers the
exchange of medals and souvenirs, as well as visits between officials.
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