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The results of Positive thinking to a style of dealing with
psychological stress among a sample of Government employees
Researcher: Dr. Bassema Yousef Shaban
Ph.D. — Department of Special Education, Faculty of Education,
University of Damascus

Abstract

The aim of this resech to uncover the differences among government employees
regarding to style of dealing with psychological stress depending on their positive
thinking, taking into accounts the gender variable. To achieve the study’s
objective, I used the descriptive field method. The research sample consisted of
(100) employees, male and female, working at the central administration of the
State's contentions in Damascus and its branch in Lattakia Governorate. The
research tool consisted of two scales: 1. Positive Thinking Scale with its five
dimensions: (Positive Expectations for the Future, Positive Emotions, Positive
Selt-Concept, Life Satisfaction, Positive Resilience). 2. Styles of dealing with
Psychological Stress Scale. I verified the psychometric properties of both scales,
whereas [ applied the tools to the study sample using the Statistical Package for the
Social Sciences (SPSS). The results revealed that the level of psychological stress
was high among male employees and moderate among female employees, which
was attributed to the gender variable (females). This is due to the additional
burdens that female employees bear outside official working hours due to family
life and environment. Where the style of dealing with psychological stress was
rated as very good among female employees, female employees used to deal with
that kind of stress by a comprehensive understanding and flexibility more than
males, so their level of positive thinking was significantly higher than that of male
employees, with statistical significance at the 5% level.

Keywords: Positive thinking — style of dealing — Psychological Stress —

Employees — Government Institutions.
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