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The impact of marketing decisions on tourist behaviour

“An analytical study of the opinions of tourists of first-class and
premium hotels in the city of Karbala”
Assistant Professor / Rasool Mustafa Ali

University of Karbala - College of Medicine - Iraq

Abstract

Improving marketing decisions has a positive reflection on the various functions
of the organization, especially the function of finance, production, and
personnel, because of their interdependence. Improving these decisions cannot
be done without diagnosing consumer behaviour as the most important element
of any effective marketing strategy determined at the top management levels of
the organization, whether this organization is private or public, service or
production, because its goal is always the satisfaction of the consumer (tourist),
and from there to maintain survival and continuity. As long as consumer
behaviour is a form of behaviour, we had to address the concept of human
behaviour in general and try to identify it, because this helps marketers to
understand consumer behaviour.

Keywords: Marketing decisions, tourist behaviour .
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