BRI S

o ol ol ) !l 2;..:1.2024.—;}.5,3.,3@ s}g.n.g,,:m, A1l aalf

£

enclunllgculoll sl caml ol o

International American Journal of Peer-Reviewed
Humanities and Social Sciences
2735: Bl yal! 3iligltg S y13 B £1a¥1 @3y [ ISSN - 2710 - 4834
At gt ASs po ¥ 1 da SISH 36 yubiad
ity Ylal adail
ISSUED BY AMERICAN INTERNATIONAL ACADEMY
OF HIGHER EDUCATION AND TRAINING

WWW.aijhsSa.us /il gus i adpdt N
N/

) .

ol oD —4 1y




Sl Y pglal) Ealadl Elgadl &l oY) sl W 821 5550

R Gy sl 0
)l -3k Ay aiieal) Aralal) - A il 4lS
Dr.lamya.yassin@gmail.com
00964 7700634527

: gaddd)

) Gl sl Caall Caagig

daalall 8 2LudY) clug ) ol sl il W) o lal -]

Aralall 8 ALY clus ) ol 4glall oplaSl D

Analadl A QLdY) elus ) oad 4lall op LSl 5 cila 3V ool (s 483Dl — 3

Axalall 8 2L Ly ) sl (sl 4nlall oe il 5 il Y1 o plal cp A8 8 Gl — 4
(Sls) = ale) anadidll 5 (LI _ 5 K3) Guiall il L

Eanll Colaal Giat 8 4bedlal Ayl ) Ayl s gl zmgiall aladiad 5 Glld (e il il
« paker (1991) Sk <y 23 385 (2016) S U8 (e dmall 4a 30V o lal (uliie A o3 )
2Ll a8 gl e ¢l 58 Y 2l Al ¢l 58 A aalaal) ) s VL SO e (o 5Sall
Aoki Bhy ) (2016) ks (e siall 4511 5o iSH (2016 e ) lia se ((© 4a )Y dgal sal
GO Ao Ae jga 3,8 (20) 0m 0S5 ¢ elaial) alaill 4y Hlail Bandura(1986 ) Vsl
Jilay Sy (o8 15 (solda (A bacbusll ¢ 0,8 [4 ¢ piille o 58 13 Cagpadl) oo OV
Apalad Aainy)

bl AN B LSl 5 A V) o lal e Labiie (5 sheay O srialy AV lus ) o 1 il @ el
Cromrial) s Wileaa) 4010 jue 483 (5 ¢ Al 3 laN 4 3Y) o ) G Cinaca Jalsi ) Sl
Ll doa i (Al il ¢ guia Ay Ganaddll juaie Al lgela )l (Say 483Dl (8 (35 8 llin Cand
Gl el g Giloa ¢l (e 230 208 &5 Gl

AN 5l ¢ aw Y o la) ; Agalidal) cilalgl)


mailto:Dr.lamya.yassin@gmail.com
mailto:Dr.lamya.yassin@gmail.com

Sl Y pglal) Ealadl Elgsll &y oI skl W 821 5550

Crisis management and its relationship to self-efficacy among
heads of departments at the university

Prof. Dr. Lamia Yassin Zughayer
College of Education, Al-Mustansiriya University

Iraq — Baghdad
Abstract:
The current research aims to identify:
1 Crisis management among heads of departments at the university
2 Self-efficacy of heads of departments at the university

3 The relationship between crisis management and self-efficacy among heads of
departments at the university

4 The difference in the relationship between crisis management and self-efficacy
among heads of departments at the university

According to gender variables (males and females) and specialization
(humanities)

For the purpose of verifying this, the descriptive correlational study approach was
used for its suitability in achieving the research objectives. The crisis management
scale prepared by Al-Rikabi (2016) was adopted according to the definition of
Paker (1991), which consists of (20) items distributed, and distributed over three
areas: (sudden 8 paragraphs, gravity of the threat 7 paragraphs, lack of time
available to face the crisis 5), and (Jaafar 2016) scale of self-efficacy adopted by
Taher ( 2016) based according to Bandura's theory of social learning theory,
consisting of (48) items distributed over three areas (known 13 paragraphs,
donation 14 paragraphs, emergency assistance 15 paragraphs) and the response
alternatives were quintet. The results showed that department heads have a low
level of crisis management and self-efficacy, and showed that there is a weak
correlation between crisis management and self-efficacy And that the relationship
Is statistically significant between the two variables and there are no differences in
the relationship can be traced back to the variable of specialization and in light of
the results of the research has been made some recommendations and proposals.
Keywords: crisis management, self-efficacy
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