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Total Quality Management and its Relationship to Sustainable
Development

“An Applied Study on Jordanian Higher Education Institutions”
Prof. Dr. Mohammad Aboud Al Harahsheh
Professor of Educational Leadership

Dean of the College of Educational Sciences and Director of the
International Postgraduate Program / Al al-Bayt University,
Mafraq - the Hashemite Kingdom of Jordan

Abstract

The study aimed to find out the degree of total quality management practice and
its relationship to sustainable development in Jordanian higher education
institutions. To achieve the aim of the study, a stratified random sample was
selected, consisting of (364) individuals. A questionnaire consisting of (40)
items was applied to them. Its validity and reliability were verified. The
study reached the following results: The degree of practising total quality
management and the level of sustainable development in Jordanian higher
education institutions was medium. The results indicated that there is a
positive (proportional) relationship statistically significant between the
degree of total quality management practice and the level of sustainable
development in Jordanian higher education institutions. comprehensive; and
increasing opportunities for sustainable development.

Keywords: total quality management, sustainable development, Jordanian higher
education institutions.
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Sufism in the writings of the Belgian orientalist
Father Henry Lamense
(1937 AD)
Prof. Dr. Jassim Al-Taif Jassim Al-Jaleel
Professor of Islamic History / History of Morocco and Andalusia
University of Samarra / College of Education / Department of
History.
Dr. Amal Hamoudi Rashid
Teaching at the Ministry of Higher Education and Scientific
Research

Abstract

Sufism is one of the Islamic sects that emerged in the third century AH /
ninth century AD and crystallized in its new form to be one of the religious
movements that emerged in the Islamic world, especially in the African side
of the Arab world, including Egypt, Libya and Sudan. This movement has
won the attention of historians in Islamic history, including European
orientalists, and among these orientalists orientalist Belgian origin Father
Henry Lammens (d.: 1937 AD), who wrote about Sufism in his writings,
including his book Al-Sumam (Islam beliefs and systems) printed in 1914
AD,He dealt with their definition, and their beliefs about monotheism and
prophecy, which has long linked and connected them to Christian beliefs, and
the ways of their spread and places, as well as the most important pillars of
this movement, which is their interpretation of the Holy Qur'an, and the most
important prominent Sufi figures such as scholars, to link it all to the
Orthodox faith aimed at forming a revolution in the reader's imagination,
which is that Sufism is only a reflection of the beliefs of Christian priests and
monks embodied in the Islamic religion.
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The Book of Makkah News by Al-Azraqi - a study in its
methodology and resources Researcher
D.r Fawzi Khairy Kazem
Imam Al-Kadhim College of Islamic Sciences/ Wasit/Iraq

Abstract

Writing about the history of cities is one of the most important topics that historians
have persevered on in their writings, documenting some cities from them, and the
reasons for this documentation and codification of the city’s history differed
according to the reasons of the author himself. Holy cities for Muslims, such as
the history of Mecca and others, due to their religious importance to all Muslims.

Perhaps the most important of these books is the book (Akhbar Makkah) by Abi Al-
Walid Muhammad bin Abdullah bin Ahmed bin Al-Walid bin Ugba bin Al-
Azraq, who is known by the title (Al-Azragabout to his grandfather Al-Azrag.

research importance

Its importance comes from two main reasons, the first of which is: It is the first book
that deals specifically with the history of the honourable Mecca and specializes in
it, dealing with the history of the blessed city from before God created the earth -
as he said - until the era of the author. The second is that he is the first author to
deal with a geographical description when he talks about the history of the city in
all its details, describing its mountains, valleys, plains, quarters, and so on. This
constituted a remarkable development in the method of historical writing and
codification in that early period of the Islamic state - the first half of the third
century AH.

research aims

The objectives of the research focus on shedding light on this author and presenting
it to the honourable reader because of its great importance as it is considered one
of the first sources that talk about the history of Makkah Al-Mukarramah.

Search limits

The limits of the research are represented in the period from 180 AH-255 AH,
which is the period in which the historian Al-Azragi was born and died, the
author of the book (Akhbar Makkah), which is the subject of the research.

Previous studies
We did not find - through our research on the subject of our study - any previous
study that dealt with Al-Azraqi or his book (Akhbar Makkah), and the sources
that we found talking about him and his author were very few, as we had
difficulty collecting the contents of his life.
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research aims

The objectives of the research focus on shedding light on this author and presenting
it to the honourable reader because of its great importance as it is considered one
of the first sources that talk about the history of Makkah Al-Mukarramah.

Research Methodology

We used the analytical descriptive approach in our work in this research, and it was
necessary to divide it into two sections: the first dealt with (the author of the book
and a profile of his life), while we devoted the second section to studying (the
method and resources of the book Akhbar Makkah), in addition to an introduction
and a conclusion that we devoted to the most important findings of the research.
out results.

Keywords : Al-Azraqi, history, Mecca, news, curriculum.
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Classroom practice and value education in textbooks are a pillar of
sustainable development, Kingdom of Morocco
Dr. Fadil Nadia
Professor at the Regional Centre for Education and Training

Abstract

The issue of education on values has been of great importance in most of the
reforms that the educational system has known since the issuance of the
National Charter for Education and Training until today, which highlights the
educational policy’s awareness of the seriousness of the issue of values on the
one hand, and the primary role of the school in building it on the other hand,
especially that the school is a protector of ideal values, By enhancing the
learners with knowledge, culture and behaviour.

Given its essential function of building competencies and education on values
through curricula, programs, textbooks, and effective didactic and
pedagogical means, our study comes to approach the subject of classroom
practice and education on values in textbooks for the subject: "Arabic
language" for the second-yearbaccalaureatelevel as a basic pillar of
sustainable development.

In light of the global transformations and regional changes taking place in
contemporary reality, and the accompanying psychological and social effects
on the level of individuals and societies, the voices of those interested in
educational affairs have been heard calling for the necessity of education on
values in curricula and textbooks, as it is the main and effective tool that
enables the learner to obtain knowledge, experience and skills.
Whichhelpshim in facing the problems of his time, and the requirements of
his life in the short and long term as a basic pillar for achieving sustainable
development.

The Moroccan educational system did not deviatefromthisgeneral trend.
During the past two decades, the Moroccaneducationalpolicytended to work
to improve its educational model to achieve sustainable development. By
issuing many

Among the educational documents that call for the adoption of new
pedagogical approaches commensurate with global changes, seek to activate
the role of the school in society and link it to practical reality, and aim to
make the learner the centre of the process.

Keywords: classroom practice, education on values, textbooks, sustainable

development
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The importance of regulating emotions in the school
environment: - Exam anxiety as a model-

Dr.HAOUIDEG RAJAE
University of Hassan Il Casablanca
Morocco

Abstract

In daily life, the individual faces a range of challenges that require him to use
certain strategies to effectively address them by regulating and controlling his
or her emotions within the framework of the theory of emotional cognitive
regulation. Schoolteachers are not immune to these challenges, as there is no
doubt that they will be problematic at the social and academic levels. These
problems may cause some negative emotions, such as anxiety, fear, etc. In
light of these challenges, attention to the learner'semotional aspects was
urgently needed to control and regulate his or her emotions to overcome or at
least try to minimizethesenegativeemotions. Based on the above,
wewilltrythroughthis article to focus on the relationship of emotions to
diverse cognitive processes, including cognition, attention, memory, learning,
and thenwewilllearn about some cognitive strategies to regulate emotions.
Keywords: cognitive strategies/emotions/learner/school environment
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Family psychological support and itsrelationship to the
academicachievement of middle schoolstudents
Dr. NAOUAR FARAGI

Regional Center for Education and Training Professions,
Meknes

Dr. ABDELAALI AHMITTI

Educational inspector, Directorate of Fez-Meknes

Abstract

Family psychological support is considered an essential pillar in building a
child's personality and maintaining his psychological health. It is a process of
bringing about change in the individual that is not limited to theory but goes
beyond it to the practical aspect. This is what leads us to study the
relationship between the concepts of family psychological support and
academic achievement among male and female students. Intermediate
education (ages between 12-14 years). The number is 80 male and female
students.

In this study, reliance was made on a set of tools, including the composite
form, which consists of several questions addressed to different categories of
male and female students. as well as point statements. The results of
ourstudyshowedthatthereis a correlation between family psychological
support and academic achievement. The latter (the results of our study) have
been discussed in light of previous studies.

Keywords: family support, academic achievement, middle school education,
education, family.
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Confirmative factor analysis of quality of life variables among
university students
Dr.Abdelhalim Cherquil
Phd in Psychology, University of Sidi Mohamed Ben Abdallah,
Fez,Morocco

Abstract

The study aims to examine the hypothesis that there is a significant
correlation between the variables of the quality of life of university students in
Fez through a field research sample of 535 students (the percentage of
females was 46.5% and males 53.5%; their ages ranged between 17 and 32
years, with a standard deviation of 0.774).To examine the relationship
between education and training (EDU) and other variables such as public
health (SAN), psychological aspect (PSY), social aspect (SOC) and time
management (TIM), confirmatory factor analysis was performed, and we
obtained five factors that were adopted in the path analysis. Among the results
revealed by the data analytics, especially indicators of a good fit, is that the
education factor (EDU) has a significant correlation with the rest of the
variables related to the quality of life, as it explains the total variance with a
value of 13 per cent. It is noted that the time management (T1M) factor of The
student, who is at the heart of the educational process, also contributes to the
level of discrepancy by 15 per cent. Based on these results, those involved in
the educational field should attach great importance to the quality of life of
students, because the quality of life is the result of improving the quality of its
fields, such as the quality of education and training. It is an area that should
be made a major priority within development projects by providing
appropriate health, psychological and social conditions. In addition to training
young people on the effectiveness of time management, good academic
performance contributes to sustainable development that elevates human
capital and improves living conditions and achieves dignity and well-being.
Keywords: education, quality of life, factor analysis.
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SAN1 31,55 29,933 ,320 739
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Abstract

Educational neuroscience is making rapid strides in applying the outputs of
neurosciences and cognitive sciences in the classroom. Which made it a
multidisciplinary research field that seeks to invest laboratory scientific
knowledge about learning mechanisms and central nervous processing in
educational practices and educational applications. It bets on the interactive
relationship between the brain and the improvement of the quality of
academic achievement in regular education and special education.

Despite the criticisms of the legitimacy of the transition from neurological
theory to educational practice, however, considering the overlapping of what
Is structural, psychological, behavioural, cognitive, and environmental in the
formation of the learner’s personality, the strength of educational
neuroscience emerges as a bridge built over the gap created between
neurosciences and education. Through this research, it is necessary to monitor
the path of the emergence and development of educational neuroscience, after
determining its nature and the scope of its location within the neurological,
psychological, and cognitive sciences. Concerning the fields of neuro
educational research, and the representation of two central topics in the
neuroeducational study; Executive functions and specific learning disorders,
presenting three key concepts that link learning and the brain according to the
latest findings in neurological research: Neuroplasticity, as a mechanism of
change and neural modulation of learning. And the concepts of neural
recycling and neural inhibition, emphasize the importance of teachers'
knowledge of the structural and functional structures of the learner's brain, to
achieve strategic teaching and learning planning based on neural outputs.
keywords:

Neuroscience-education-educational neuroscience-learning-neural plasticity.
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The effectiveness of an educational design based on the theory
of transformative learning in the achievement of students of the
faculties of education
Prof. Dr. Ibtisam Sahib Musa Al-Zwaini
Eng. Alaa Muhammad Abd Al-Sharifi
University of Babylon / College of Basic Education /lraq

Abstract

The research aims to identify the effectiveness of educational design based on
the theory of transformative learning in the achievement of students in the
faculties of education. General teaching methods according to the educational
design based on the theory of transformative learning, and the average
achievement scores of the students of the control group who study the same
subject in the usual way in the post-achievement test. And its hypotheses and
procedures, and the researchers adopted the design of equal groups with
partial control, with two experimental and control groups with a post-test. As
tools for data collection, and after analyzing the data using statistical methods:
(T-test). In two independent samples, the effect equation, the two researchers
reached the following results: The effectiveness of the educational design
based on the theory of transformative learning, and the presence of
statistically significant differences at the level of significance (0.05) between
the average scores of the experimental group and the average scores of the
control group in achievement, in favor of the experimental group, and it came
out The study made several recommendations, including: urging the teachers
to apply the educational design based on the theory of transformative learning
because of its positive impact in raising the level of academic achievement for
students, adopting the educational design based on the theory of
transformative learning in teaching the subject of general teaching methods
for students of the third stage, because of its role In raising the level of their
academic achievement, working to provide educational environments based
on students’ practice of activities by involving them in the education process,
and developing their self-abilities. And for other stages of study in different
subjects.

Keywords: instructional design, transformative learning theory, achievement,
colleges of education students.
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The challenges of achieving the goals of education on
sustainable development in the Moroccan school
Researcher / Iman Al-Fotouh
Professor at Abi Al-Qasim Chebbi School, Salé, Morocco
Researcher / Najwa Adryush
Professor at Abdessalam Zahraoui School - Salé - Morocco

Abstract

Education is an essential lever for achieving sustainable development in
various social, economic, cultural and environmental fields, as it enables
learners to face current and future local and global problems and challenges
constructively and creatively, which contributes to the creation of more
sustainable societies. The availability of education for all will lead to a better
and healthier life for children, and will also lead to more social justice and
social stability. Morocco's ratification of the three agreements of the first Rio
Brazilian Earth Summit on biodiversity, climate change and combating
desertification, in addition to several multilateral agreements, reflects the
kingdom's commitment to the favour of Education under the wise leadership
of His Majesty King Mohammed V1. Morocco has engaged in a proactive and
voluntary policy in the field of sustainable development. This choice has been
enshrined through the implementation of broad reforms and major national
strategies, including, the national strategy for Sustainable Development, the
national initiative for Human Development, the renewable energies program
and the strategic vision for the reform of the education and training system
2015-2030. His Majesty also launched workshops to renew the national
development model to promote progress and development, invest in human
capital and reduce social and spatial disparities.

Despite these efforts to promote education for sustainable development, there
are still many challenges, and from this point of view, the central problem of
the research is determined by the following question: What are the challenges
to achieving the goals of education for Sustainable Development ?
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The educational supervisor: his reality, obstacles to his work,
ways to develop it, and his roles
Researcher: Jamila Hassan Al-Ghoul (Qasim)
Al-Quds University - Palestine

Abstract:

Specialized educational supervisor: Its reality, obstacles to its work, ways to
develop it and its roles

This research aims to study the reality of the work of the specialized
educational supervisor to reveal the technical and administrative obstacles
faced by the educational supervisor in Palestine, and to investigate these
obstacles according to their occurrence in the Palestinian local literature, and
what some of the Arab and foreign studies touched upon, and ways to develop
his roles. The research concluded that the educational supervisor in Palestine
faces various obstacles, according to his fields and tools, in terms of
professional competencies and capabilities, and the existence of obstacles
resulting from the supervisor himself, and in terms of the time allotted for
supervision, poor communication between some supervisors and teachers, the
inadequacy of some supervisors, and some of the Teachers' wrong practices.
Therefore, the process of educational supervision needs to develop new
methods in educational supervision and adopt clear and specific modern
theories in educational supervision to develop the work of the Palestinian
educational supervisor

Keywords: educational supervisor, obstacles to educational supervision, areas

of educational supervision in Palestine, developing methods of educational
supervision.
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Life Skills: Towards an effective pedagogicalparadigm
DR ZOUHAIR BAIZA

Faculty of Education Sciences in Rabat — Morocco

Abstract

Undoubtedly, one of the most important roles played by the school of the 21st
century is to equip learners with life skills and prepare them to adapt to the
changes that characterize our current times and to face them with flexibility. to
the various challenges facing the areas of life. , thus building a generation
capable of keeping pace with the explosion of knowledge that the world is
experiencing in light of globalization and technological development, and
therefore in thisstudyweaim highlights the importance of integrating life skills in
educational curricula and programs and builds a list of the most important life
skills that need to be available to 21st-century learners.

Keywords :Development , Competencies. Life Skills, Learner, Sustainable
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Values between formal discourse and applied curriculum
Environmental values in the Arabic language curriculum in the
primary school as a model
Researcher / Harouche Jamila
Regional Center for Education and Training Professions,
Casablanca-Settat

Abstract

This scientific paper aims to highlight the importance of environmental values in
the official and strategic discourse of the educational system in Morocco. This
discourse is organized through a series of charters framing the educational act
(the Moroccan Constitution, the National Charter for Education and Training,
the White Paper, the emergency programme and the Strategic Vision for
Reform). The study also looks forward to monitoring the implementation of this
valuable strategy through the various mechanisms in the Arabic curriculum of
the primary school; as well as identifying the teaching and learning goals and
objectives of the environmental values that were incorporated within the
structure of education in both their public and private concepts. The study also
aims to define the characteristics, classifications and levels of environmental
values and track their results through the individual and collective educational
dimensions that contribute to the preservation of the natural, social and physical
environment and to assess their impact on the learner's psychological and
physical health. Furthermore, to stand on the nature of the linkages between
education on environmental values among young people about the promotion of
aesthetic values.

The fundamental goals pursued by the scientific paper are to examine the
problematic values in terms of their relations with the educational system by
answering pivotal questions, represented mainly in the search for education
values concept within the official charters adopted in Morocco. To achieve the
objectives set out in the school books, by adopting environmental values as a
model and to what extent of their incorporation within the Arabic curriculum in
the primary school through thought, terminology and a stereotyped image with
an analysis of its content and its educational dimensions, while highlighting
environmental education as a foundation for shaping learners' behaviour within
school life and to what extent it’s considered as one of the priorities of the
integrated enterprise project, which has become the bet of Morocco's
educational reform.

Thus, this study will methodically draw up a list of the most important
environmental values contained in the Arabic curriculum in primary school
through the content study curriculum. It will include questionnaires
disaggregated on specific fields while exploring to what extent they take into
account. This classification will enable an analysis of the language and ideas of
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the Arabic curriculum language at the primary level, in the light of the list of
environmental values adopted within the educational levels of young people
while collecting and analyzing data statistically, comparing educational levels
separately and the complementarity of the objectives envisaged for promoting
values between educational levels, and to what extent the education on
environmental values contributes to the advancement of school life in Moroccan
educational institutions, especially in primary school to reach knowledge
conclusions that lead to a distinctive perspective on the importance of values in
the learning process in general, Through three themes, the topic is broadly
framed by:
- First theme: Values in the official discourse between theoretician and
reality.
- Second theme: Environmental Values in Arabic Language Books in
Primary school.
- Third theme: Environmental values are a foundation for school life.
There is no doubt that these data allow an opening in the intellectual and
academic approaches to develop proposals, recommendations and outputs on the
concept of teaching environmental education in the Moroccan curriculum in its
cognitive and procedural connection to the rest of the teaching curriculum on
values in general. while highlighting the importance of activating environmental
clubs within educational institutions and creating a "relationships™ network with
partners interested in preserving the environment and promoting integrated
enterprise projects according to a systematic plan aimed at raising environmental
values among learners to create a good citizen who believes in the
environmental values about the theory of values in society
Keywords:
Education on values, environmental values, official discourse, scholar
curriculum, content analysis, emerging, childhood, school life, integrated
enterprise project, environmental behaviours.
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The role of educational clubs in developing the creative
skills of male and female learners
The Creativity Club in Al-Jahez Preparatory High School as
a model
Researcher / Fatima Zohra Rassai
Mohammed V University - Faculty of Education Sciences -
Rabat - Morocco

Abstract

Discussing creativity in its relation to the learning process will necessarily lead
us to talk about the school as an educational institution and its pivotal role in
promoting it. Such promotions are vitally linked to several variables ranging
from the administrative level to the pedagogical one. Activities such as drawing,
painting, handicrafts and book clubs are of utmost importance in the process of
developing the creative abilities of learners. It is a microcosm of the larger
creative world.

In this context, pedagogical clubs play an important and prominent role as
educational spaces that provide a margin of freedom for learners that are not
provided in the classroom due to various considerations. Among others, is time
constraint and the rigid planning of the school year. Therefore, educational clubs
constitute a space for interaction and a suitable space for developing capabilities
and refining learners' creative skills.

The importance of this research stems from its dealing with the topic of
creativity as an important component and its role in the progress of society. Its
relevance also is bolstered by the fact that the topic has become an essential
subject of scientific research in the educational, psychological and social fields.
Keywords: School pedagogical club, pupils, creativity, skill,
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The Messenger of God (may God bless him and his family)
between the sponsorship of Abdul Muttalib and the sponsorship
of Abu Talib
researcher: Azar Abdul-Kadhim Ismail Al-Sultani
Babylon Education Directorate

Abstract

The Messenger of God (may God’s prayers and peace be upon him and his
family) lived as an orphan at an early age, almost not more than six years, after
he lost his father Abdullah, and then his mother, Amina bint Wahb. Honor was
what he did not give to anyone, and the Quraysh had wisdom in their money,
and he used to feed people, even birds, and beasts, and he refused to worship
idols, and God Almighty united, and our Sunnahs were revealed in the Qur’an
with the most of them, and the Messenger of God (may God bless him and his
family) said in his right: “God My grandfather Abd al-Muttalib will send one
nation in the form of prophets and the guise of kings.” Abd al-Muttalib would
wipe his back, kiss his head and mouth, and say, "This is my son’s business.”
After Abd al-Muttalib’s death, his uncle Abu Talib took care of him. He and his
family) were with him, and he used to protect him, and he loved him very much,
and he did not love him for his son, and he did not sleep until he fell asleep next
to him, and he did not go out until he came out with him until he reached (may
God bless him and his family), and he was the best man of his people in
chivalry, the best of them in the neighbourhood, the most memorable of them,
and the most truthful of them in speech. Amanah, until his people called him Al-
Sadiq Al-Amin, so his uncle Abu Talib decided to take him with him to Syria
for trade, so he learned the trade and mastered it. And Abu Talib continued to
take care of him until God sent him as a prophet and guide, so he believed in
him and believed in him and defended him against the Quraysh and their allies
when they announced the boycott of Muslims in Mecca and their economic
siege in the people of Abu Talib, and they wrote a book about that and hung it in
the Kaaba, and when the siege on Muslims was prolonged, which lasted three
years Abu Talib had spent all of his possessions on Muslims during the days of
the siege until he died while he was in the people of Abu Talib, and after him,
Khadija, the wife of the Messenger of God (may God bless him and his family)
died, so the Messenger of God grieved for his loss, and that year was called the
Year of Grief.

Keywords: The Messenger of God (PBUH), sponsorship, Abdul Muttalib,
guarantee, Abu Talib
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